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2019 Spending
Top 10 AI Use cases 2019-2023 CAGR | 2020/2019 Growth Rate €m)
m

Automated Customer Service 35% 47% 413

Def &G t 5

I;I:I'I‘I‘; = it 35% 40% 298

Diagnosis/Treatment Systems 37% 49% 271

Automated Claims Processing 40% 41% 117

Freight Management 41% 44% 111

Advanced Digital Simulation 42% 54% 100

Asset/Fleet Management 47% 51% 98

Sh ing Advi & - .

RAgomnsunilidsane 42% 51% %0

Automated Content Solutions 38% 40% 75

Smart Networking 35% 60% 35
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Accelerating research
Open data projects and distributed computing to find Al-driven
solutions to the pandemic, e.g. drug and vaccine development

Detection

Prevention

Response

Early warning
Detecting anomalies and
digital "smoke signals”,
e.g. BlueDot

Diagnosis

Pattern recognitionusing
medical imagery and
symptom data, e.g. CT scans

Prediction
Calculating a person’s
probability of infection,
€.g. EpiRisk

Surveillance

To monitorand track
contagionin real time,
e.g. contact tracing

Information
Personalised news and
content moderationto
fight misinformation,
e.g. via social networks

Delivery

Drones for materials’
transport; robotsfor high-
exposure tasks at hospitals,
e.g. CRUZR robot

Service automation
Deploying triaging virtual
assistants and chatbots, e.g.
Canada’s COVID-19 chatbot

Monitor

Track economic recovery
through satellite, GPSand
social media data,

e.g. WeBank

1% 4. COVID—199] o7 Aol gt Al &8
o5 & U At e sg il ojnr)d bR Y ol
- Aol B 2] AF A 3 e 4
- g’k A9, COVID-19 it | g4 9 o3
- A=A A4, AR AT wiA|, el w5 AR, At BT A
4 8Y, A, 22152 3l

CEPS(Center for European Policy Studies)®] &+ AH o W= “Al= F31alk

FAES 7 oA kel desitbetar xRk 2018 69 Al
HLEG(High—Level Expert Group on Artigicial Intelligence)”} 7+ H o] 2] Al
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Al/ML Business Risks and Potential Negative Impact

@ Al/ML Potential Negative
Business Risks Business Impact

Data privacy Damage to brand
reputation

Discrimination Reduced public trust

Black box Revenue loss
Criminal investigations

Noncompliance Regulatory backlash

Customer privacy loss

Safety

Hidden costs

a9 5. AI/ML vHl2Y 2 93 9 A4 Ql FA44 o9

3. Al 7Ig9] =, HE, =0l 710 2 =X E==)

FH 5ol o] =Y ET8) 7)TelA Al RS 918 ek &
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PUBLISHED ISO ISO STANDARDS UNDER PARTICIPATING OBSERVING MEMBERS
STANDARDS DEVELOPMENT - MEMBERS
under the direct responsibility under the direct responsibility
of ISO/IECJTC 1/SC 42 of ISO/IEC JTC 1/SC 42

STRUCTURE LIAISONS MEETINGS

REFERENCE 4 TITLE TYPE

ISOJIEC|TC 1/SC42/AG2 @ Al Systems Engineering Waorking group
ISO/IECTC1/SC42/AHG 1 © Dissemination and outreach Waorking group
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